
Membership Application Form
Please complete and email to us at Aztec@tlh.co.uk 

Title:         Address:

Name:
D/O/B:

Tel No: Post code

Mobile No: Home No:

Car Registration: Email:

Next of Kin: Membership No:
Relationship to applicant: Emergency Contact Number

Where did you hear about us? 

Keep in Touch 

 Yes Aztec Club can email me about latest news and offers 
 Yes Aztec Club can send me post about latest news and offers	
 Yes Aztec Club can phone me about latest news and offers
 �No I don’t want to hear about the latest news and offers. Please do not contact me again.

TLH Leisure Resort and the Aztec Spa will never share customers’ details with any other company.	

Which membership would you like to join?

 
Applicants Signature 

 
NB : Please note that teenagers of 16 years and over are classed as adults and proof of age will be required when 
joining. Also any child under the age of 16 will only be allowed to take up a “Swim Only” option due to the Gym hav-
ing a minimum age of 16 years.

For Office Use Only

Date     Total Amount Paid    Joining Fee   1st DD   

Aztec Name 

 
Aztec Sign 

 



Aztec Gym Medical Form
If you are planning to take part in physical activity, please answer the questions below honestly so that the 
Aztec Team are aware of any health conditions which may affect your activity in the Gym and Studio. All of 
your details will be treated with the strictest of confidence.

Name:

Date of Birth: Today’s date:

Emergency Contact (Name/Relationship):     

                                                     

Emergency Contact Tel No:

 High/low blood pressure  Acute or Chronic back pain  Diabetes (type I or 2)  Haemophilia 

 Heart conditions/strokes/pacemaker  Arthritis/rheumatism/osteoporosis  Respiratory problems i.e. Asthma 

 Cancer/chemotherapy/radium  Poor circulation  Prosthesis/metal pins/plates/piercing  Recent surgery (past 12 months) 

 Hepatitis  Kidney/liver disorders  Ear/nose/throat infection  Muscular pain  Thrombosis  Pregnancy/IVF/breast feeding 

 Foot infections  Skin disorders/diseases  Epilepsy  Haemorrhaging  Varicose veins/DVT  Water retention/oedema 

 Hepatitis B or C  Depression or anxiety  Thyroid problems 

Medical Information
Please answer the following questions for our records. If you have any health condition (whether or not listed below) we recommend 

that you proceed only with your doctor’s approval 

Are you currently under a doctor’s care and receiving ongoing treatment? 

No  Yes:  (If yes please specify) 

Please list any medication or homeopathic supplements that you are currently taking?

Are you taking any prescribed medication? 

Yes  No  	 If yes, please give details: 

Do you have any pain or injury, particularly in the neck, back, knees or ankles? 

Yes  No  	 If yes, please give details: 

Have you had an operation in the last 6 months? 

Yes  No  	 If yes, please give details: 

Declaration
I declare to the best of my knowledge the information given is correct. I hereby acknowledge that I assume all responsibility for 
my participation, activities and use of equipment and personal belongings while attending the Aztec Gym and Studio.
�
Signature:  Date: 



Torquay Leisure Hotels Ltd 
C/o TLH Derwent Hotel 
Belgrave Road 
Torquay 
TQ2 5HS 

Instruction to your 
bank or building society 
to pay by Direct Debit

Service user number 

4 1 5 4 3 9 
Name(s) of account holder(s) Reference

A Z T E C 

Instruction to your bank or building society 
Please pay Torquay Leisure Hotels Ltd Direct Debits from the account 
detailed in this Instruction subject to the safeguards assured by the 
Direct Debit Guarantee.  

I understand that this Instruction may remain with Torquay Leisure 
Hotels Ltd and, if so, details will be passed electronically to my 
bank/building society.

Bank/building society account number 

Branch sort code 

Name and full postal address of your bank or building society 
To: The Manager Bank/building society 

Address Signature(s) 

Postcode Date 

Banks and building societies may not accept Direct Debit Instructions for some types of account

This guarantee should be detached and retained by the payer. 

The 
Direct Debit 
Guarantee 

• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits
• If there are any changes to the amount, date or frequency of your Direct Debit Torquay Leisure Hotels Ltd will notify you 10

working days in advance of your account being debited or as otherwise agreed. If you request Torquay Leisure Hotels Ltd to 
collect a payment, confirmation of the amount and date will be given to you at the time of the request. 

• If an error is made in the payment of your Direct Debit, by Torquay Leisure Hotels Ltd or your bank or building society, you are
entitled to a full and immediate refund of the amount paid from your bank or building society 
– If you receive a refund you are not entitled to, you must pay it back when Torquay Leisure Hotels Ltd asks you to

• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be
required. Please also notify us. 

 Please fill in the whole form using a ball point pen and send to



Terms & Conditions of Membership
Interpretation and Variation
•  The Club shall be called the ‘Aztec Club’ and be the Proprietory Club owned by TLH Leisure. Located at TLH Leisure Resort, Torquay 

and be administered by the Manager of the Club, or by such person the owner shall nominate.
•  The Management has the right to vary and revoke these Terms & Conditions from time to time, which may be considered necessary 

or desirable for the regulation of the internal affairs of the Club and the conduct of members and guests. 
•  Reference to members in the following literature includes anyone visiting the facility as a guest.
•  Discretion is granted to the TLH Management to reject any application for Membership/Renewal without ascribing any reason for 

doing so. In such cases any monies will be refunded.
Acceptance and Commencement of Membership
•  When an applicant has signed a Membership Agreement and the joining fee and payment method completed the membership 

shall commence with eligibility to use the Club.
•  Upon acceptance of membership the person making the application agrees to be bound by the club rules, terms and conditions. 

A membership card and car park permit will be issued, which must be used each time the member intends to use the facility to gain 
entry. All associated paperwork remains the property of TLH Leisure. 

•  The membership will run for the period agreed contractually. The member shall pay the appropriate usage fee particular to their 
membership for the specified period, irrespective of actual usage. Non-payment of fees will render the membership terminated and 
access to the facilities will be denied until such time as arrears are cleared.

Payment Terms
•  Joining fees and subscription fees shall be sums as the Club may determine from time to time.
•  Subscription fees must be paid in accordance with the terms agreed at the start of the membership. Any member who falls behind 

in payment will forfeit the membership and will be required to pay the joining fee to re-join the Club.
•  A member may suspend the membership for a period of 3 to 6 months due to medical reasons verified by a registered GP. This is at 

the discretion of the Manager of the Club. An administration fee will be payable in full at the start of the period.
•  Members shall be given not less than 10 working days’ written notice of any increase in the monthly subscription.
•  Monthly subscription fees must be paid in accordance with these Terms & Conditions irrespective of whether or not the member uses 

the Club’s facilities.
Cancellation
•  Cancellation of the membership must be in writing to the Manager of the Club giving 1 clear calendar month’s notice. One further 

payment will be taken. All membership cards and car park permits must be returned to the Club by such date.
•  It is the responsibility of the member to cancel their Direct Debit with the bank on the appropriate date to coincide with the 

termination of the membership. The Club cannot be held liable for any payments processed due to failure of a member cancelling 
their direct debit.

•  Members not wishing to accept any changes proposed by the Club may cancel their membership by giving 30 days notice to the 
Manager.

•  The Manager reserves the right to expel from the Club, suspend for a specific period or refuse renewal of membership of any 
member whose conduct is or may, be injurious to the character of the Club or amounts to a breach of the Terms & Conditions. Any 
member so expelled shall forfeit membership of the Club facilities and shall not be entitled to any repayment of the joining fee or 
any payment made up until the membership reaches renewal.

•  Memberships that are paid for annually cannot be cancelled or refunded; suspension of the membership is at the Aztec Manager’s 
discretion. 

Limitation of Liability
•  TLH cannot be held responsible for any services or equipment not being available for any reason. Alteration to the type of facilities 

provided can be made without notice and at the discretion of TLH. TLH shall not be liable for any loss occasioned by such alterations.
•  It is the member’s responsibility to ensure they are capable of undergoing a routine exercise programme or class. Members accept 

the risk of injury from performing the exercises and are advised to consult their doctor prior to beginning any form of exercise. Any 
changes to medical and physical health must be communicated in writing to the Club staff.

•  Members and guests are requested not to use the facilities while under the influence of medication (without prior consent from your 
GP), alcohol or substances which may be harmful to them when exercising.

•  TLH accepts no liability for loss or damage to property of members or of injury whilst in the Club or premises including the car park.
•  Users of the facilities will be required to adhere to Fire Regulations, including testing procedures. Please sign in and out at reception 

when using the facilities.
•  Please ensure you adhere to the safety notices displayed in the Club. Accidents occurring as a result of disregard to such safety 

notices remove liability from TLH.
•  TLH are not liable for death or injury occurring as a result of wrongful use of the facilities, or exercises carried out in excess of 

recommended levels.
Membership cards
•  Membership cards and car park permits remain the property of the Club, such cards may be retained if there has been any 

defaulted payments.
•  Any lost cards must be replaced immediately at a charge of £5 per card.
•  Membership cards must be presented on each visit to the Club.
•  Membership cards can only be used by the person who holds the membership and are thus non-transferable. 
Guests
•  Members are permitted to sign in two guests and must be within the facility at all times.
•  Members must pay the appropriate fees for their guests to use the Club.
•  Members are responsible for the actions and conduct of their guests at all times and must procure that guests comply with these 

Terms and Conditions. If the behaviour of the guest is considered injuries or harmful to the character of the Club, misuse may result in 
termination of the facilities.



General
•	� Members are required to give written notice of any changes in name, address or telephone details. The postbox at the Aztec 

reception and appropriate forms are available to communicate such information.
•	� If a member communicates via email they must appreciate that this medium of communication is not risk free. The Club will not be 

liable for any loss or damage suffered as a result of communicating with a member by email.
•	� Members are responsible for their own personal property. The Club does not accept liability for any loss or damage whatsoever to 

personal belongings brought into the Club. Lockers are provided in each changing area.
•	� Cars must be parked in the marked areas and not block service areas. 
•	� In the interests of safety and hygiene, no crockery, glass or food consumption is permitted in the changing rooms, gym or indoor pool 

area.
•	� No pets (except guide dogs) are permitted in the Club
•	� The Aztec Club is a non-smoking environment.
Club Guidelines
These guidelines, are intended to help to ensure the smooth operation of the Club for everyone’s benefit.
Club Opening Times
•	� Details of operating hours and availability of facilities may vary subject to notice displayed on the Aztec notice board at reception 

and are at the discretion of the Club’s management.
Gym/Pool Admission Guidelines
•	� Only the facilities described in the membership are to be used by the member.
•	� All members must complete a Pre-exercise Questionnaire and undergo an initial verbal screening assessment. The Club reserves the 

right to refuse access to the facilities to any member or guest if it is considered that the health of the individual concerned may be 
endangered by the use of such facilities.

•	� Members and guests must notify the Club of any circumstances affecting their health, which may be exacerbated through 
continued use of the fitness facilities.

•	� Gym usage is restricted to 16yrs and over only.
•	� Members and guests should ask a member of the Club’s gym team how to use new or unfamiliar equipment.
•	� Members and guests using the gym are requested to carry a suitable towel for the purpose of cleaning equipment after use.
•	� Appropriate clothing and footwear must be worn in the respective facilities of the Club.
•	� Access to the indoor swimming areas may only be gained from the changing rooms. No running or diving is permitted in any of the 

pool areas. All members and guests are asked to shower before entering the pool. No balls, floats or inflatables are permitted in the 
indoor pool areas other than those required as swimming aids or used as part of an organised class.

•	� Certain areas of the pool may from time to time be reserved for lessons, hotel guest activities or childrens’ parties. Notices will be 
displayed on the Club notice boards.

Children and Pool Use
•	� Guests aged 16 years or over can bring in a maximum of 2 children under 12 years and 2 additional children aged between 12 and 

15 years (a maximum of 4 accompanying children in total).
•	� Children under the age of 16 must be accompanied by a supervising adult in our pool areas. Adults may sit poolside to supervise 

children, without a charge being made.
•	� Children between the age of 8 and 16 years are not permitted to use the Jacuzzi, sauna or steam room unless an adult is using the 

facility with them.
•	� Children under 8 years are not permitted to use the Jacuzzi, sauna or steam room.
•	� Children under 3s are free of charge when accompanied by a member. Reduced charges apply for children age 3-12 years.
•	� Under 8s are not allowed to use the Jacuzzi
•	� Children 8-16 year olds can use the Jacuzzi, steam and sauna if accompanied by an adult
•	� Please be aware our lifeguards are on duty to ensure everyone’s safety and not to supervise children.. 
•	� Any camera use (still or video) is prohibited in the Pool areas.
Facility Bookings
•	� Advanced bookings are required for certain facilities in the Club, these include beauty and holistic treatments, inductions and 

classes.
•	� Advanced bookings may be made either by telephoning the Club’s reception or in person.
•	� Facility fees, where applicable, must be paid before use of the relevant facility.
•	� No-show fees, as published in the Club, will be charged where cancellation is not received by the Club at least 12 hours prior to the 

booked time, where the facility cannot be booked to another member.
Personal Training/Coaching
•	� All trainers are fully qualified and appointed by the Club, no other coaching is permitted unless advanced permission is gained from 

the Aztec Manager. 
Social Activities/Hotel Guest Activities
•	�� The Club reserves the right at any time without prior notice to set aside facilities for exhibitions, social or hotel guest activities.
Sauna
•	� Members and guests with the following conditions should not use the sauna: low/high blood pressure, cardiac irregularities, asthma 

and pregnancy. If there is any doubt, a doctor must be consulted. Swim wear must be worn in the sauna.

I agree to abide by the above club rules, accept responsibility for any guests I bring into the facility and have read the safety 
information relating to the pool and gym. I consent to any personal details I have provided to be stored on computer.

Name (Block Capitals):  Signature: Date:
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